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Notice

While reasonable efforts have been made to ensure that the
information in this document is complete and accurate at the time of
printing, Avaya assumes no liability for any errors. Avaya reserves the
right to make changes and corrections to the information in this
document without the obligation to notify any person or organization of
such changes.

Documentation disclaimer

“Documentation” means information published by Avaya in varying
mediums which may include product information, operating instructions
and performance specifications that Avaya may generally make
available to users of its products and Hosted Services. Documentation
does not include marketing materials. Avaya shall not be responsible
for any modifications, additions, or deletions to the original published
version of documentation unless such modifications, additions, or
deletions were performed by Avaya. End User agrees to indemnify and
hold harmless Avaya, Avaya's agents, servants and employees against
all claims, lawsuits, demands and judgments arising out of, or in
connection with, subsequent modifications, additions or deletions to
this documentation, to the extent made by End User.

Link disclaimer

Avaya is not responsible for the contents or reliability of any linked
websites referenced within this site or documentation provided by
Avaya. Avaya is not responsible for the accuracy of any information,
statement or content provided on these sites and does not necessarily
endorse the products, services, or information described or offered
within them. Avaya does not guarantee that these links will work all the
time and has no control over the availability of the linked pages.

Warranty

Avaya provides a limited warranty on Avaya hardware and software.
Refer to your sales agreement to establish the terms of the limited
warranty. In addition, Avaya’s standard warranty language, as well as
information regarding support for this product while under warranty is
available to Avaya customers and other parties through the Avaya
Support website: http://support.avaya.com or such successor site as
designated by Avaya. Please note that if you acquired the product(s)
from an authorized Avaya Channel Partner outside of the United States
and Canada, the warranty is provided to you by said Avaya Channel
Partner and not by Avaya.

Licenses

THE SOFTWARE LICENSE TERMS AVAILABLE ON THE AVAYA
WEBSITE, HTTP://SUPPORT.AVAYA.COM/LICENSEINFO OR
SUCH SUCCESSOR SITE AS DESIGNATED BY AVAYA, ARE
APPLICABLE TO ANYONE WHO DOWNLOADS, USES AND/OR
INSTALLS AVAYA SOFTWARE, PURCHASED FROM AVAYA INC.,
ANY AVAYA AFFILIATE, OR AN AVAYA CHANNEL PARTNER (AS
APPLICABLE) UNDER A COMMERCIAL AGREEMENT WITH AVAYA
OR AN AVAYA CHANNEL PARTNER. UNLESS OTHERWISE
AGREED TO BY AVAYA IN WRITING, AVAYA DOES NOT EXTEND
THIS LICENSE IF THE SOFTWARE WAS OBTAINED FROM
ANYONE OTHER THAN AVAYA, AN AVAYA AFFILIATE OR AN
AVAYA CHANNEL PARTNER; AVAYA RESERVES THE RIGHT TO
TAKE LEGAL ACTION AGAINST YOU AND ANYONE ELSE USING
OR SELLING THE SOFTWARE WITHOUT A LICENSE. BY
INSTALLING, DOWNLOADING OR USING THE SOFTWARE, OR
AUTHORIZING OTHERS TO DO SO, YOU, ON BEHALF OF
YOURSELF AND THE ENTITY FOR WHOM YOU ARE INSTALLING,
DOWNLOADING OR USING THE SOFTWARE (HEREINAFTER
REFERRED TO INTERCHANGEABLY AS “YOU” AND “END USER”),
AGREE TO THESE TERMS AND CONDITIONS AND CREATE A
BINDING CONTRACT BETWEEN YOU AND AVAYA INC. OR THE
APPLICABLE AVAYA AFFILIATE (“AVAYA”).
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Avaya grants you a license within the scope of the license types
described below, with the exception of Heritage Nortel Software, for
which the scope of the license is detailed below. Where the order
documentation does not expressly identify a license type, the
applicable license will be a Designated System License. The applicable
number of licenses and units of capacity for which the license is granted
will be one (1), unless a different number of licenses or units of capacity
is specified in the documentation or other materials available to you.
“Software” means Avaya’s computer programs in object code, provided
by Avaya or an Avaya Channel Partner, whether as stand-alone
products, pre-installed , or remotely accessed on hardware products,
and any upgrades, updates, bug fixes, or modified versions thereto.
“Designated Processor” means a single stand-alone computing device.
“Server” means a Designated Processor that hosts a software
application to be accessed by multiple users. “Instance” means a single
copy of the Software executing at a particular time: (i) on one physical
machine; or (ii) on one deployed software virtual machine (“VM”) or
similar deployment.

License types

+ Designated System(s) License (DS). End User may install and
use each copy or an Instance of the Software only on a number
of Designated Processors up to the number indicated in the
order. Avaya may require the Designated Processor(s) to be
identified in the order by type, serial number, feature key,
Instance, location or other specific designation, or to be provided
by End User to Avaya through electronic means established by
Avaya specifically for this purpose.

Concurrent User License (CU). End User may install and use
the Software on multiple Designated Processors or one or more
Servers, so long as only the licensed number of Units are
accessing and using the Software at any given time. A “Unit”
means the unit on which Avaya, at its sole discretion, bases the
pricing of its licenses and can be, without limitation, an agent,
port or user, an e-mail or voice mail account in the name of a
person or corporate function (e.g., webmaster or helpdesk), or
a directory entry in the administrative database utilized by the
Software that permits one user to interface with the Software.
Units may be linked to a specific, identified Server or an Instance
of the Software.

Database License (DL). End User may install and use each copy
or an Instance of the Software on one Server or on multiple
Servers provided that each of the Servers on which the Software
is installed communicates with no more than an Instance of the
same database.

CPU License (CP). End User may install and use each copy or
Instance of the Software on a number of Servers up to the
number indicated in the order provided that the performance
capacity of the Server(s) does not exceed the performance
capacity specified for the Software. End User may not re-install
or operate the Software on Server(s) with a larger performance
capacity without Avaya’s prior consent and payment of an
upgrade fee.

Named User License (NU). You may: (i) install and use the
Software on a single Designated Processor or Server per
authorized Named User (defined below); or (ii) install and use
the Software on a Server so long as only authorized Named
Users access and use the Software. “Named User”, means a
user or device that has been expressly authorized by Avaya to
access and use the Software. At Avaya’s sole discretion, a
“Named User” may be, without limitation, designated by name,
corporate function (e.g., webmaster or helpdesk), an e-mail or
voice mail account in the name of a person or corporate function,
or a directory entry in the administrative database utilized by the
Software that permits one user to interface with the Software.

Shrinkwrap License (SR). You may install and use the Software
in accordance with the terms and conditions of the applicable
license agreements, such as “shrinkwrap” or “clickthrough”
license accompanying or applicable to the Software
(“Shrinkwrap License”).
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Heritage Nortel Software

“Heritage Nortel Software” means the software that was acquired by
Avaya as part of its purchase of the Nortel Enterprise Solutions
Business in December 2009. The Heritage Nortel Software currently
available for license from Avaya is the software contained within the list
of Heritage Nortel Products located at http://support.avaya.com/
Licenselnfo/ under the link “Heritage Nortel Products”, or such
successor site as designated by Avaya. For Heritage Nortel Software,
Avaya grants Customer a license to use Heritage Nortel Software
provided hereunder solely to the extent of the authorized activation or
authorized usage level, solely for the purpose specified in the
Documentation, and solely as embedded in, for execution on, or (in the
event the applicable Documentation permits installation on non-Avaya
equipment) for communication with Avaya equipment. Charges for
Heritage Nortel Software may be based on extent of activation or use
authorized as specified in an order or invoice.

Copyright

Except where expressly stated otherwise, no use should be made of
materials on this site, the Documentation, Software, Hosted Service,
or hardware provided by Avaya. All content on this site, the
documentation, Hosted Service, and the Product provided by Avaya
including the selection, arrangement and design of the content is
owned either by Avaya or its licensors and is protected by copyright
and other intellectual property laws including the sui generis rights
relating to the protection of databases. You may not modify, copy,
reproduce, republish, upload, post, transmit or distribute in any way any
content, in whole or in part, including any code and software unless
expressly authorized by Avaya. Unauthorized reproduction,
transmission, dissemination, storage, and or use without the express
written consent of Avaya can be a criminal, as well as a civil offense
under the applicable law.

Virtualization

Each product has its own ordering code and license types. Note that
each Instance of a product must be separately licensed and ordered.
For example, if the end user customer or Avaya Channel Partner would
like to install two Instances of the same type of products, then two
products of that type must be ordered.

Third Party Components

“Third Party Components” mean certain software programs or portions
thereof included in the Software or Hosted Service may contain
software (including open source software) distributed under third party
agreements (“Third Party Components”), which contain terms
regarding the rights to use certain portions of the Software (“Third Party
Terms”). As required, information regarding distributed Linux OS
source code (for those Products that have distributed Linux OS source
code) and identifying the copyright holders of the Third Party
Components and the Third Party Terms that apply is available in the
Documentation or on Avaya’s website at: http://support.avaya.com/
Copyright or such successor site as designated by Avaya. You agree
to the Third Party Terms for any such Third Party Components

Preventing Toll Fraud

“Toll Fraud” is the unauthorized use of your telecommunications
system by an unauthorized party (for example, a person who is not a
corporate employee, agent, subcontractor, or is not working on your
company's behalf). Be aware that there can be a risk of Toll Fraud
associated with your system and that, if Toll Fraud occurs, it can result
in substantial additional charges for your telecommunications services.

Avaya Toll Fraud intervention

If you suspect that you are being victimized by Toll Fraud and you need
technical assistance or support, call Technical Service Center Toll
Fraud Intervention Hotline at +1-800-643-2353 for the United States
and Canada. For additional support telephone numbers, see the Avaya
Support website: http://support.avaya.com or such successor site as
designated by Avaya. Suspected security vulnerabilities with Avaya
products should be reported to Avaya by sending mail to:
securityalerts@avaya.com.
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Trademarks

The trademarks, logos and service marks (“Marks”) displayed in this
site, the documentation(s) and product(s) provided by Avaya are the
registered or unregistered Marks of Avaya, its affiliates, or other third
parties. Users are not permitted to use such Marks without prior written
consent from Avaya or such third party which may own the Mark.
Nothing contained in this site, the documentation and product(s) should
be construed as granting, by implication, estoppel, or otherwise, any
license or right in and to the Marks without the express written
permission of Avaya or the applicable third party.

Avaya and Avaya Aura® are trademarks of Avaya Inc. All non-Avaya
trademarks are the property of their respective owners.

Linux is the registered trademark of Linus Torvalds.

Downloading Documentation

For the most current versions of Documentation, see the Avaya
Support website: http://support.avaya.com, or such successor site as
designated by Avaya.

Contact Avaya Support

See the Avaya Support website: http://support.avaya.com for Product
or Hosted Service notices and articles, or to report a problem with your
Avaya Product or Hosted Service. For a list of support telephone
numbers and contact addresses, go to the Avaya Support website:
http://support.avaya.com (or such successor site as designated by
Avaya), scroll to the bottom of the page, and select Contact Avaya
Support.
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Chapter 1: Introduction

Purpose

This document provides methods to measure the traffic and to monitor the traffic reports. This
document also provides information about the traffic data or usage data for trunk groups, hunt
groups, attendants, and other groups.

Intended audience

The primary audience for this document is:
» System administrators
« Communications system managers
* Technicians who resolve usage-related customer complaints
* Technicians who plan system expansions and system upgrades

 Personnel involved in traffic engineering

° Note:

You do not need a thorough knowledge of traffic theory to use the information in this
document. However, such knowledge will help you analyze comprehensively the traffic data
in various reports.
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Document changes since last issue

The following change has been made to this document since the last issue:

» Updated the topic About processor occupancy reports on page 267 to include information
about the static occupancy, call processing occupancy, and system management

occupancy.

Related resources

Documentation

The following table lists the documents related to this product.

the Avaya Support website at http://support.avaya.com.

Download the documents from

Communication
Manager Screen
Reference

detailed description of the
fields of Communication
Manager screens.

Document Title Description Audience
number
Administration
03-300509 Administering Avaya | This document describes | Avaya field
Aura® how to plan, administer, technicians, Avaya
Communication and operate the non- partners, Technical
Manager maintenance functions of | support personnel,
the Communication Solution architects,
Manager solution. Implementation
engineers, Support
personnel, Technical
support
representatives
03-602878 | Avaya Aura® This document provides | Avaya field

technicians, Avaya
partners, Technical
support personnel,
Solution architects,
Implementation
engineers, Support
personnel, Technical
support
representatives
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Related resources

Document Title Description Audience
number
555-245-207 | Avaya Aura® This document provides Avaya field

Communication information on hardware technicians, Avaya

Manager Hardware that can be used with partners, Technical

Description and Communications Manager. | support personnel,

Reference Use this book to find Solution architects,
information on Avaya Implementation
media servers and engineers, Support
gateways, as well as circuit | personnel, Technical
packs, media modules, support
telephones and other representatives
hardware used with
Communication Manager
software

Training

The following courses are available on https://www.avaya-learning.com. To search for the
course, in the Search field, enter the course code and click Go.

Course code Course title

Understanding

1A00234E Avaya Aura® Fundamental Technology

AVAQ00383WEN Avaya Aura® Communication Manager Overview
ATIO1672VEN, Avaya Aura® Communication Manager Fundamentals
AVAO0832WEN,

AVAO0832VEN

Docu00158 Whats New in Avaya Aura® Release 6.2 Feature Pack 2
S5U00060E Knowledge Access: ACSS - Avaya Aura® Communication

Manager and CM Messaging Embedded Support (6 months)

Implementation and Upgrading

4U00030E Avaya Aura® Communication Manager and CM Messaging
Implementation

ATCO0838VEN Avaya Media Servers and Implementation Workshop Labs

4U00115V Avaya Aura® Communication Manager Implementation

Upgrade (R5.X to 6.X)

4U00113l, 4U00115V Avaya Aura® Communication Manager Implementation

Upgrade (R5.X to 6.X)
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Course code

Course title

AVA00838H00 Avaya Media Servers and Media Gateways Implementation
Workshop
ATCO0838VEN Avaya Media Servers and Gateways Implementation

Workshop Labs

Administration

AVA00279WEN Communication Manager - Configuring Basic Features

AVA00836H00 Communication Manager Basic Administration

AVAO0835WEN Avaya Communication Manager Trunk and Routing
Administration

5U00411 Avaya Aura® Communication Manager Administration

AVAO0833WEN Avaya Communication Manager - Call Permissions

AVAO0834WEN Avaya Communication Manager - System Features and
Administration

SUO0031E Knowledge Access: Avaya Aura® Communication Manager

Administration

Viewing Avaya Mentor videos

Avaya Mentor videos provide technical content on how to install, configure, and troubleshoot

Avaya products.
About this task

Videos are available on the Avaya Support web site, listed under the video document type,
and on the Avaya-run channel on YouTube.

* To find videos on the Avaya Support web site, go to http://support.avaya.com, select
the product name, and select the videos checkbox to see a list of available videos.

* To find the Avaya Mentor videos on YouTube, go to http://www.youtube.com/
AvayaMentor and perform one of the following actions:

- Enter a key word or key words in the Search Channel to search for a specific
product or topic.

- Scroll down Playlists, and click the name of a topic to see the available list of videos
posted on the site.

° Note:

Videos are not available for all products.
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Support

Support

Visit the Avaya Support website at http://support.avaya.com for the most up-to-date
documentation, product notices, and knowledge articles. You can also search for release
notes, downloads, and resolutions to issues. Use the online service request system to create
a service request. Chat with live agents to get answers to questions, or request an agent to
connect you to a support team if an issue requires additional expertise.

Warranty

Avaya provides a 90-day limited warranty on Communication Manager. To understand the
terms of the limited warranty, see the sales agreement or other applicable documentation. In
addition, the standard warranty of Avaya and the details regarding support for Communication
Manager in the warranty period is available on the Avaya Support website at http://
support.avaya.com/ under Help & Policies > Policies & Legal > Warranty & Product
Lifecycle. See also Help & Policies > Policies & Legal > License Terms.
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Chapter 2: About commands and
displaying reports

Overview

You can use the traffic reports to:

* Monitor and evaluate system performance.

» Monitor security violations data, which identifies illegal attempts to gain access to the
system.

* Observe usage trends and recommend possible corrective actions.

» Determine the source of performance degradations, for example, processor overload.
* Determine possible trunk problems, for example, high blocking level.

* Recommend system updates and system upgrades.

Commands and the command line format

You can display or print the traffic data as an organized report by using the appropriate
command on System Access Terminal (SAT). SAT is the Communication Manager interface
for performing administrative and maintenance tasks. After you log in to SAT, the system
displays the command prompt.

The command line consists of three parts:

* The action
* The object for the specified action
* The qualifier for the specified object

° Note:

Not all commands and reports are available with every system configuration or software
version. To see the commands that you can run on SAT, type 1ist, monitor,ordisplay
at the Command prompt, and press Help.

If you type a command incorrectly or if the qualifier is inapplicable or cannot be measured, the
system displays a descriptive error message. The error messages provide details to determine
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the problem. Press Help, if needed. If the report consists of more than one page, press Next
to navigate to the subsequent pages, and press Prev to go to the previous pages. To exit the
screen, press Cancel.

Related topics:
Traffic measurement commands on page 20

Types of commands

* monitor commands: To display real-time status reports. The system updates the status
report every 30 seconds.

° Note:

When you cancel some monitor commands, the system logs off.

* list commands: To get information about a list of all or a selected range of attendants,
trunk groups, hunt groups, and other groups.

* display commands: To identify the parameters associated with an object or a
qualifier.

* change commands: To change the parameters associated with an object or a qualifier.

* clear commands: To remove the measurement data that the system generates because
of an alarm or an irregularity.

Traffic measurement commands

Commands
Action Object Qualifier
change meas-selection coverage [schedule]
change meas-selection principal [schedule]
change meas-selection route-pattern [schedule]
change meas-selection trunk-group [schedule]
change meas-selection wideband-trunk-group | [schedule]
change meas-selection [schedule]
network-region
change meas-selection [schedule]
20  Avaya Aura® Communication Manager Reports June 2014
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Traffic measurement commands

Commands
Action Object Qualifier
media-processor
change report-scheduler <report number>
clear measurements ds1 <CabCarSSF> [options]
clear measurements ds1-facility <CabCarSSF> [options] [schedule]
clear measurements occupancy busiest-intervals
clear measurements security-violations [schedule]
display communications-interface links [schedule]
display meas-selection coverage [schedule]
display meas-selection principal [schedule]
display meas-selection route-pattern [schedule]
display meas-selection trunk-group [schedule]
display meas-selection wideband-trunk-group | [schedule]
list aca-parameters [options] [schedule]
list emergency [schedule]
list hunt group [option] [schedule]
list logins [schedule]
list measurements aca [schedule]
list measurements attendant group [schedule]
list measurements attendant positions [schedule]
list measurements blockage pn <required field> [schedule]
list measurements blockage sn [option] [schedule]
list measurements call-rate <required field> [schedule]
list measurements call-summary [schedule]
list measurements cbc-trunk-group <ISDN CBC tgn> last-hour
[schedule]
list measurements cell-traffic cell-addr <CabCarSSF> [options] [schedule]
list measurements cell-traffic summary [option] [schedule]
list measurements clan ethernet <CabCarSSF> [schedule]
list measurements clan ppp <CabCarSSF> [schedule]
list measurements clan sockets hourly <CabCarSSF> [schedule]
list measurements clan sockets summary | [options] [schedule]
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Commands

Action

Object

Qualifier

list

measurements clan sockets detail

<CabCarSSF> [options] [schedule]

list

measurements communications-links

<xx-yy> [schedule]

list

measurements coverage-path

<required field> [options] [schedule]

list

measurements ds1 summary

<CabCarSSF> [options] [schedule]

list

measurements ds1 log

<CabCarSSF> [options] [schedule]

list

measurements ds1-facility summary

<CabCarSSF> [options] [schedule]

list

measurements ds1-facility log

<CabCarSSF> [options] [schedule]

list

measurements expansion-services-
mod hourly

[schedule]

list

measurements expansion-services-
mod summary

[options] [schedule]

list

measurements hunt-group

<required field> [schedule]

list

measurements ip codec hourly

[options] [schedule]

list

measurements ip codec summary

<required field> [schedule]

list

measurements ip codec detail

<required field> [options] [schedule]

list

measurements ip dsp-resource hourly

<required field> [schedule]

list

measurements ip dsp-resource
summary

[options] [schedule]

list

measurements ip dsp-resource detail

<required field> [options] [schedule]

list

measurements ip signaling group

[options] [schedule]

list

measurements lar-route-pattern

<required fields> [option] [schedule]

list

measurements lightly-used-trunk

<required field> [schedule]

list

measurements load-balance incoming

<required field> [schedule]

list

measurements load-balance intercom

<required field> [schedule]

list

measurements load-balance outgoing

<required field> [schedule]

list

measurements load-balance tandem

<required field> [schedule]

list

measurements load-balance total

<required field> [schedule]

list

measurements modem-pool

<required field> [schedule]

list

measurements multimedia-interface
hourly

[schedule]

list

measurements multimedia-interface
summary

[options] [schedule]
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Traffic measurement commands

Commands
Action Object Qualifier

list measurements occupancy busiest- [schedule]

intervals
list measurements occupancy last-hour [schedule]
list measurements occupancy summary [schedule]
list measurements outage-trunk <required field> [schedule]
list measurements principal <required field>[options] [schedule]
list measurements route-pattern <pat_no><required field>[schedule]
list measurements security-violations [schedule]

summary
list measurements summary [schedule]
list measurements tone-receiver detail <required field>[schedule]
list measurements tone-receiver summary | <required field>[schedule]
list measurements trunk-group hourly <tgn> [schedule]
list measurements trunk-group summary | <required field>[schedule]
list measurements voice-conditioners [schedule]

hourly
list measurements voice-conditioners [options] [schedule]

summary
list measurements ip voice-stats hourly <network region

jitter number> [schedule]
list measurements ip voice-stats hourly <network region

rtdelay number> [schedule]
list measurements ip voice-stats hourly <network region

pktloss number> [schedule]
list measurements ip voice-stats hourly <network region

data number> [schedule]
list measurements ip voice-stats hourly <media processor

jitter board location> [schedule]
list measurements ip voice-stats hourly <media processor

rtdelay board location> [schedule]
list measurements ip voice-stats hourly <media processor

pktloss board location> [schedule]
list measurements ip voice-stats hourly <media processor

data board location> [schedule]
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Commands
Action Object Qualifier

list measurements ip voice-stats summary | [schedule]

jitter today
list measurements ip voice-stats summary | [schedule]

rtdelay today
list measurements ip voice-stats summary | [schedule]

pktloss today
list measurements ip voice-stats summary | [schedule]

data today
list measurements wideband-trunk-group | <tgn>[schedule]

hourly
list measurements wideband-trunk-group | <required field>[schedule]

summary
list performance attendant <required field>[schedule]
list performance hunt-group <required field>[schedule]
list performance summary <required field>[schedule]
list performance trunk-group <required field>[schedule]
list report-scheduler [schedule]
monitor system <conn>, <scr>, <view1>, <view2>
monitor traffic hunt-groups <hgn> starting group number
monitor traffic trunk-groups <tgn> starting group number
monitor trunk <tgn>[member #]
remove report-scheduler <report number>

Printing reports

24

About this

task

With each monitor and 1ist command, the system displays a report on SAT. Use this
procedure to print the report.

Procedure

Run a command with one of the following qualifiers:

* print qualifier: The system prints the report on a printer associated with SAT.
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Sample list measurements report screen

* schedule qualifier: The system sets the report as the default for printing
immediately and generates a job ID.

To update or delete the schedule of reports, use the job ID with the Report
Scheduler feature.

° Note:

If you specify a date and time for printing, the system does not set the report
as the default forimmediate printing. To schedule the date and time for printing
each report, use Report Scheduler.

Sample list measurements report screen

The following screen shot shows a sample report screen for the 1ist measurements
command. The red callouts identify standard report content.

The command line that generates a report

Switch MName: Dacte: 4:23 am TUE APR 9, 2013
report title
switch name ATTENDANT POSITIONS HMEASUREHENTS

Testerday's Peak Today's Peak Last Hour

Mea= Hour: O Meas Hour: 300 Meas Hour: 300
Actd —-————- Time————— Calls —————- TN e e = Calls —————= Tivs————- Calls
ID Avail Talk Held Ans Avail Talk Held Ans bvail Talk Held Ans
1 0 o o 0 o 0 u} 0 n 0 o o

0 o o 0 0 u] i} 0 i 0 o 0

3 n} o n} u] 0 u] ] 0 n} 0 0 0

report data

The system displays the error messages above the command prompt.
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Thi= system 1= restricted to authorized users for legitimate business purposes.
Unauthorized access 1is a criminal violation of the law.
Copyright 1592 - 2013 Avayva Inc. All Rights Reserved.
Except where expressly stated otherwise, this Product i= protected by copyright
and ocher laws respecting propriecary rights. Cercain softwars programs or
portions chereof included in this Product may contain software distributed
under third parcy agreements, which may contain terms that expand or limit
rights to use certain portions of the Product. Information identcifying third
party components and terms that apply to them are available on Avava's web
site at: hettp://support.avaya.com/ ThirdPartylicense/.

Cbhject command word omitted: please press HELP

The system displays the commands that you type on the command prompt.

Comgeand: list measurements oCCupancu Sunmmary

° Note:

Large, busy systems take more time to process list measurement reports. Therefore, data
updates might be delayed by a few minutes.
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Chapter 3: System printer and the
reportscheduler feature

System printer

The system printer schedules reports to print. You can also use the system printer to print
specific reports.

The Report Scheduler feature uses the system printer as the output device. You must
administer the hardware parameters for the system printer on the Feature-related system
parameters screen. To gain access to the Feature-related system parameters screen, use the
change system-parameters features command.

° Note:

The system printer must use the TCP/IP interface or the Electronic Industries Association
(EIA) RS-232 asynchronous serial interface. Depending on the type or model of the printer,
you might have to administer certain hardware options and switch settings during the
installation.

Related topics:
System printer parameters field descriptions on page 27

System printer parameters field descriptions

Name Description
System Printer Endpoint You must enter one of the following values in
this field:

» The extension number, if the printer is
connected to a switched port.

* SYS PRNT, if the printer is connected
over a TCP/IP link.
You must define the TCP/IP link as
SYS_PRNT on the IP Services screen.

*« ETA, otherwise.
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Name Description

0 Note:

You must enter ETA only if your system
is G3si or G3csi. Do not enter ETA for

the Call Detail Record (CDR)
collection.

Lines Per Page The number of lines on the computer screen.
You can type a value from 24 to 132. The
default value is 60.

EIA Device Bit Rate The system displays this field only if the
System Printer Extension field shows
ETIA. You can type one of the following
values: 1200, 2400, 4800, or 9600.

Operation and maintenance of the system printer data link

The operation and maintenance of the system printer data link is different from the Call Detail
Recording (CDR) and journal printer data links. For example, the system maintains the CDR
and journal printer data links in a constant link up state. The system activates the data link
once every 15 minutes or when you want to print a report or when you schedule an immediate
report.

The system printer data link has three states that identify the operational condition:

* Link up: The data link is in the link up state when the communication path functions
correctly and exchanges data successfully. The communication path includes software
processes, hardware cables, and printers.

* Link down: The data link in the link down state refers to all times, except when the system
prints the reports or the maintenance personnel disables the link.

* Maintenance busy-out: The data link is in the maintenance busy-out state when you run
the busyout sp-1link command. The system disables the software processes and link
retry operations.

For smooth functioning, monitor the operating status of the system printer and perform routine
tasks. The routine tasks include refilling the paper bin, clearing paper jams, and verifying that
the printer is plugged in and is functioning.

° Note:

You cannot run the busyout sp-1link command by using the Basic Call Management
System (BCMS) login. You must run the busyout sp-1ink command only by using the
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maintenance login. Therefore, as necessary, all nonmaintenance personnel must turn off
the system printer to refill the paper bin and to remove the jammed paper.

If the system printer link generates a warning alarm or a minor alarm, contact the maintenance
personnel.

Report Scheduler

You can use the Report Scheduler feature with the Communication Manager features. With
this feature, you can run the 1ist, display, and test commands with the schedule
qualifier.

When you run a command with the schedule option , the system generates a Job Id. You can
schedule a maximum of 50 reports for printing. The Report Scheduler feature specifies the day
and time of the day for printing each report.

You can use the system administrator login, maintenance login, and other logins to schedule
reports.

Related topics:
Print intervals on page 29
Adding a report to the report scheduler on page 30
Printing reports on the system printer on page 30
Listing scheduled reports on page 31
Changing the schedule of a report on page 31
Removing a report from the report scheduler on page 31
Report Scheduler field descriptions on page 32

Print intervals

You can print reports by using one of the following options:
* Immediate: To print the report immediately.

» Scheduled: To print the report every week on the specified day and time. You must
administer the date, time, and day parameters for the report.

* Deferred : To print the report once on the specified day and time.
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Adding a report to the report scheduler
Procedure

1. Type a command with the schedule qualifier, and press Enter.
For example, 1ist aca-parameters schedule.

The system uses the default print settings.
2. Perform the following steps to change the print settings:

a. Inthe Print Interval field, type deferred or scheduled.
b. In the Print Time field, type the time at which you want to print the report.

c. Inthe Day of 